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Responsible Care®  
Our commitment to: 
• Improve EHS&S performance 

and chemical management  
• Build stakeholder relationships   
• Report openly and 

transparently 
• Improved efficiencies, lower 

operating costs   
• Shared ethical and operational 

philosophies, linking suppliers 
and customers 

• Provide a performance 
foundation for ACC policy 
advocacy 

 



Responsible Care® at ACC 

• Responsible Care implementation is an 
obligation of membership 

• Unified approach for managing EHS&S issues, 
with emphasis on management systems 

• CEO oversight 

• Strong member-driven infrastructure ensures 
broad support 

• Robust mutual assistance/peer learning 
processes 

 

 
 



A Family of Performance Leaders  

http://www.google.com/imgres?hl=en&sa=X&rlz=1T4ADFA_enUS390US390&biw=1424&bih=649&tbm=isch&prmd=imvns&tbnid=6Dvphesykf96cM:&imgrefurl=http://www.mpassociates.com/ebooth/exhibitor.aspx?confID=18&mpid=1448&docid=m5oU5e8SS08qIM&imgurl=http://www.mpassociates.com/ebooth/images/144818logo.JPG&w=606&h=99&ei=pd4rUIyTN8f30gGL-4B4&zoom=1
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Originates in 
Canada 

US Program 
Launch 

First Strategic 
Review: Peer 

review element 
introduced 

Second Strategic 
Review: Third-

party certification 
and mandatory 

performance 
reporting 

DHS Recognizes 
Security Code 

Defining the Future: New 
Product & Process Safety 
Codes; focus on energy 

efficiency/recycling 

Responsible Care®:  
25 Years of Continuous Improvement 



ACC Responsible Care® 
Requirements for 
Companies 
• Guiding Principles 

• Responsible Care Management 
System® 

• Third-Party Certification 

• Areas of Emphasis (Codes) 
• Security Code   

• Process Safety Code 

• Product Safety Code 

• Performance Reporting 

 



Third-Party 
Certification to 
RCMS® or RC14001® 

Plus Codes 



Performance 
Reporting 
 
Reported Annually 
 
Database allows for  
on-line reporting 
 
ACC publicly posts 
results 
 
 
 
 
 
 
 
   
 
 
 
 

Environment 
1.   Hazardous Air Pollutant Releases to Air  
2.   SOx and NOx Emissions  
3.   Net Water Consumption 

Energy   
4.   Greenhouse gas intensity  
5.   Energy efficiency  

Process safety 
6. Number  and severity of process safety 

incidents  
Occupational Safety  

7. OSHA Incidence rates  
8. Fatalities 

Distribution 
9. Number of  DOT reportable distribution 
incidents 

Product stewardship and supply chain 
10. Responsible Care Partner consideration 
11. Product Stewardship – public availability 
of product  safety information 

Outreach and Accountability 
12.  Certification of Responsible Care 
Management System 
13. Code Implementation Status  

  



2013 Performance Highlights  
Occupational Safety 



2013 Performance Highlight 
Process Safety 
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70 

116 

30 

26 

Number of Incidents with a Severity Rating of Negligible
Number of Incidents with a Severity Rating of 4
Number of Incidents with a Severity Rating of 3
Number of Incidents with a Severity Rating of 2
Number of Incidents with a Severity Rating of 1

281 Total Incidents 

9 

86 

98 

23 9 

210 Total Incidents 

          2011           2012 

2011 to 2012 Calendar Year 
26% Reduction in Total Incidents 

Level 1 – 53% reduction 
Level 2 – 18% reduction 
Level 3 – 36% reduction 
Level 4 – 19% reduction 





 
Security Code 

Benefits 

 

• State and local recognition of Security 
Code in lieu of regulatory 
requirements 

• Expedited customs procedures for ACC 
companies under Customs-Trade 
Partnership Against Terrorism (C-TPAT) 
Program 

• Alternate Security Plan (ASP) for use 
under Maritime Transportation 
Security Act (MTSA) 

• Alternate Security Plan (ASP) under 
CFATS regulation 

• Security Code approved as an anti-
terrorism “technology” by 
Department of Homeland Security 
under the SAFETY Act 

 





Process Safety 
Code 

• Codes include practices applicable 
to both HQ and facilities 

• Incorporates learnings from high-
visibility events over the past 
decade such as: 

• BP Texas City 

• Deepwater Horizon 

• Heavily focused on culture, systems 
and measurement, in a P-D-C-A 
format 
 

• Addresses several “hot button” 
legislative/regulatory issues, 
including “inherently safety 
approaches” 



Capitol Hill roll-out event demonstrated commitment to product 
safety: raised Responsible Care profile & strengthened ACC 
position on TSCA reform 

15 



A Competitive 
Advantage  



 Comprehensive Voluntary Industry 
Performance Programs Deliver… 

Public 
commitment to 
performance 
excellence 

Backstop or 
blueprint for 
legislative/ 
regulatory 
action on 

EHS&S issues 

Performance 
foundation for 
constructive 

advocacy 

Systematic, 
measurable 

performance 
improvement 

across an 
entire industry 

sector 



Thank you 
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