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City Utilities of Springfield 
• City Utilities of Springfield (CU) is a Community-

owned utility serving over 110,000 Southwest 
Missouri customers with electricity, natural gas, 
water, broadband and transit services. 
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City Utilities of Springfield 
• System served by Southern Star Central Gas 

Pipeline 
• Regulated by PHMSA and Missouri Public 

Service Commission 



CU Transmission System 



CU Transmission System 
• Approximately 50 miles of 16” Transmission 

piping in system 
 
• The Pipeline was built in 6 section and over 

several years  
– Southern Loop -  1988 
– Southeast Loop - 1991 
– Eastern Loop - 1996 
– Second Gas Pipeline – 1996 
– McCartney Station – 2001 
– Northern Leg-Eastern Loop - 2008 

 
 

 
 



CU Distribution System 
 
• Approximately 1,250 miles of Distribution main in 

system. 
 

• Approximately 77,000 Gas services in system. 
 

• Approximately 82,500 customers   
 

 



Peak Shaving Facility 



Overview 
of  

 City Utilities Natural Gas 
Public Awareness Program 



Public Awareness Program 
• Safety information sent to all new customers 
• Monthly safety information on bills 
• Community events 
• Web presence – Natural Gas Safety Village 
• Radio, TV, Newspaper campaigns 
• Social Media – Facebook, Twitter 



Public Awareness Program 
 



Public Awareness Program 



Natural Gas Safety 
Presentation for Area Schools 

• Area Grade School kids 
• Subdivision layout Utilities (3rd& 4th grade) 
• Science Institute for High School teachers 
 
 

 



Missouri Association of Natural 
Gas Operators (MANGO) 

  
• State Wide Radio Campaign 
• Banner at sporting events 
• Website – MoSafeGas.com 
 

 
 



Public Awareness Program 
 • Coordination and Training for Public 

Officials and Emergency Responders 



Natural Gas Fire Training Facilities 



Natural Gas Leak Training Facility 



Public Awareness Program 



Gas Safety & Damage Prevention 



Gas Safety & Damage Prevention 



It can happen in Springfield! 



That’s it! 
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