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ABOUT ACCESS MIDSTREAM  

 Natural gas 
gathering 
pipeline 
 

 Approximately 
6,000 miles of 
pipeline  
 

 Currently operate 
in twelve states 

 



 Every day, across every part of our business, Access is 
committed to safety and environmental excellence 
 Every day, we commit to: 

• Excellence 
• Safety 
• Environment 
• Community Focus 
• Continuous Improvement 
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COMMITMENT TO EXCELLENCE 



2012 ANNUAL REPORT 
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 “You See It, You Own It” 
 
 Shared responsibility across the 

company 
 
 Goes beyond the workplace 

 
 Includes Damage Prevention and 

Public Awareness 
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OUTREACH STRATEGIES 

Regulated 
Level 1 

Miles >= 
10 

Level 2 

Sour Gas 
Presence 

Level 2 

Level 3 

2010 Data 

 Regulated 
assets  
 

 Non-regulated 
assets 
 

 Focused 
outreach 
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OUTREACH CHALLENGES 

Create a culture of trust 
 
 Increase public support of pipelines 

 
Engage in meaningful outreach 
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PUBLIC AWARENESS OUTREACH 
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Mailing Campaign Collaborative  Supplemental 



PUBLIC AWARENESS OUTREACH 

 Mailing Campaigns 
• Mass coverage 
• Message retention and understanding difficult to measure 
• Risk of communication saturation 

 Collaborative Programs 
• Shared events with other operators 
• Convenient “one stop shopping” 
• Diluted message / generalized 

 Supplemental Events 
• Custom to specific assets / area 
• Focused messages 
• Partnership opportunities 

10 

Seize this opportunity 
to build relationships! 



OVERVIEW 

Company 
Overview 

Outreach 
Challenges 

Outreach 
Successes 

11 



OUTREACH SUCCESSES 

Create a culture of trust 
 
 Increase public support of pipelines 

 
Engage in meaningful outreach 

12 



OUR PARTNERS 
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Emergency Officials 

Excavators 

Public Officials 

Educational Institutions 



SHARED PROGRAMS 
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Fire Academies 

Excavator Workshops 



SPECIAL EVENTS 
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School Programs 
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EDUCATIONAL INSTITUTIONS 

Pipeline Safety 
and Awareness 
for FFA students 



OUTREACH MATERIAL 
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How are you utilizing 
focus groups? 



TURN CHALLENGES INTO 
SUCCESSES 
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Create a 
Culture of 

Trust 
Become Involved with 

Stakeholder Associations 

Build Public 
Support 

Get Involved with Your 
Community 

Meaningful 
Engagement 

Build Programs Around 
Your Stakeholders’ Needs 
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PublicAwareness@AccessMidstream.com   
 

855-255-2406 
 
 

AccessMidstream.com/Safety  
 
 

facebook.com/SafetyUnderground  
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