
Chris Stockton                      Williams Gas Pipeline Public Awareness Program Administrator 

WILLIAMS PUBLIC AWARENESS:  What’s Working? 



Transco 

15,000 miles 
of pipe 

Gulfstream 



Affected 
Public 

Letter, fact sheet, 
magnet, BRC 
 
Supplemental 811 post 
card 



Letter, fact sheet, map, 
contact card, BRC 
 
Supplemented with 
online training, personal 
contact 

Emergency 
Officials 



Collaborative brochure 
with company-specific 
insert 
 

Supplemented with 
personal contact, 
developer’s handbook 

Excavators 



Letter, map, contact 
card with local info 
 
Focuses on pipeline 
location and emergency 
planning 

Schools 



Supplemental 
collaborative mailing 
with company insert 
 
Only distributed in 
farming areas 

Farmers 



Letter, fact sheet, map, 
contact card, BRC 
 
SIC codes scrubbed for 
key titles, communities 

Public 
Officials 



Lessons Learned 

24  197 



Lessons Learned 

* 



Lessons Learned 



Lessons Learned 

275  1460 



Lessons Learned 



Challenges 



Challenges 



Effective Public Awareness is an art, not a science 
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