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WILLIAMS PUBLIC AWARENESS: What’s Working?
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Chris Stockton Williams Gas Pipeline Public Awareness Program Administrator
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Supplemented with
online training, personal Qi
contact
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Important Safety Information
Excavato rS about safe excava and digging

*Please share this with others in your organizatio

Collaborative brochure
with company-specific
insert

Supplemented with
personal contact,
developer’s handbook
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Letter, map, contact
card with local info

Focuses on pipeline
location and emergency
planning
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Supplemental
collaborative mailing
with company insert

Only distributed in
farming areas
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Public e Come
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Letter, fact sheet, map,
contact card, BRC

SIC codes scrubbed for
key titles, communities



Lessons Learned
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Lessons Learned
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Lessons Learned
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SurveY results:

igh correlation

between marker
and location




Lessons Learned
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cash incentive
increased onliné

\ training 530%




Lessons Learned
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one Call data to
supplement SIC
excavator data

LEVERAGE ONE CALL

DATA.




Audience

Affected
Public
Excavators

Emergency
Officials

Mailed

673,390

370,665
3,876

each group

Returned % Returned

73

TBD
42

.01%

1.08%

% Reached

99.99%

98.92%




Challenges

Numbers beginning
to plateau
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Do you kn
ow how to recognize a pipeline right-of-way?

E Rhetorical question
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